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&RPSOLPHQWV 

+DYH�\RX�UHFHLYHG�H[FHOOHQW�VHUYLFH�IURP�XV" 

,V�WKHUH�D�VWDII�PHPEHU�\RX�ZRXOG�OLNH�WR�KDYH�
DFNQRZOHGJHG�IRU�WKHLU�VXSSRUW" 

6HQG�XV�D�FRPSOLPHQW� 

5HFHLYLQJ�SRVLWLYH�IHHGEDFN�KHOSV�XV�XQGHUVWDQG�
ZKDW�ZH�DUH�GRLQJ�ZHOO�RU�DFNQRZOHGJH�D�VWDII� 
PHPEHU�IRU�WKHLU�VHUYLFH�SURYLGHG�� 
 

6XJJHVWLRQV 

'R�\RX�KDYH�D�VXJJHVWLRQ�RQ�KRZ�ZH�GHOLYHU�RXU� 
VHUYLFH" 

:H�ZRXOG�ORYH�WR�KHDU�\RXU�WKRXJKWV�DQG�LGHDV� 

2XU�FOLHQWV�DUH�WKH�EHVW�SHRSOH�WR�JHW�LGHDV�IURP� 
EHFDXVH�\RX�DUH�WKH�RQHV�ZH�DUH�KHUH�IRU� 

3URYLGLQJ�XV�ZLWK�IHHGEDFN�ZLOO�KHOS�XQGHUVWDQG�
WKH�QHHGV�RI�RXU�FOLHQWV�DQG�DVVLVW�XV�JUHDWO\�WR�
SURYLGH�WKH�EHVW�SRVVLEOH�VHUYLFH� 

 
$SSHDOV 
 
<RX�KDYH�WKH�ULJKW�WR�DSSHDO�D�GHFLVLRQ�PDGH�E\�
6&66���7KLV�LQFOXGHV�WKH�RXWFRPH�RI�D�SUHYLRXVO\�
ORGJHG�FRPSODLQW� 
 
7R�HQVXUH�D�IDLU�DQG�LPSDUWLDO�SURFHVV��WKH�DSSHDO�
ZLOO�EH�UHYLHZHG�WKH�&KLHI�([HFXWLYH�2IILFHU� 
 
2QFH�WKH�DSSHDO�KDV�EHHQ�UHYLHZHG��\RX�ZLOO�EH� 
QRWLILHG�RI�WKH�RXWFRPH�� 
 
,I�\RX�DUH�XQKDSS\�ZLWK�WKH�RXWFRPH�RI�\RXU� 
DSSHDO��\RX�KDYH�WKH�ULJKW�WR�HVFDODWH�WKH�PDWWHU� 
WR�DQ�H[WHUQDO�DJHQF\�RU�GLVSXWH�UHVROXWLRQ� 
VHUYLFH��DV�DSSURSULDWH�� 
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0RVW�SUREOHPV�FDQ�EH�IL[HG�E\�XV�XQOHVV�LW�
LV�VRPHWKLQJ�RXW�RI�RXU�FRQWURO���:H�GR�
WKLV�E\�KHOSLQJ�\RX�WR� 

¨ 8QGHUVWDQG�ZKDW�PDGH�\RX�XQKDSS\�� 

¨ *LYH� \RX� LQIRUPDWLRQ� DERXW� ZK\� VRPHWKLQJ�
KDSSHQHG�� 

¨ 7DNH� DFWLRQ� WR� FKDQJH� WKH� ZD\� VHUYLFHV� DUH�
SURYLGHG� 

+RZ�FDQ�\RX�PDNH�D�FRPSODLQW"������������� 

<RX� FDQ� FRQWDFW� XV� WR� WDON� DERXW� \RXU� FRQFHUQV�
ILUVW��6RPHWLPHV�ZH�FDQ�KHOS� WR� IL[� WKH�SUREOHP�
ZLWKRXW�\RX�KDYLQJ�WR�GR�DQ\WKLQJ�PRUH� 

:H� ZLOO� DVN� \RX� DERXW� ZKDW� KDV� PDGH� \RX� 
XQKDSS\�� ZKR� LV� LQYROYHG�� ZKDW� \RX� ZDQW� WR� 
KDSSHQ�DQG�VRPH�TXHVWLRQV�DERXW�\RX�� 

:H� PD\� HYHQ� DVN� \RX� KRZ� \RX� WKLQN� WKH� 
SUREOHP� FRXOG� EH� IL[HG� LQ� D� ZD\� WKDW� GRHV� QRW�
PDNH�\RX�XQKDSS\�DQ\PRUH� 

 

,I�\RX�IHHO�\RXU�LVVXH�LV�QRW�IL[HG" 

<RX�FDQ� 

¨ ILOO�RXW�D�&RPSODLQW�)RUP��RU�ZULWH�D�OHWWHU�RU�
HPDLO 

:H� ZLOO� UHDG� DQG� GHDO� ZLWK� \RXU� FRPSODLQW� DV�
TXLFNO\�DV�SRVVLEOH� 

:H� ZLOO� OHW� \RX� NQRZ� ZKDW� KDSSHQV� DIWHU� \RXU�
FRPSODLQW�KDV�EHHQ�UHFHLYHG� 

<RX� DUH� ZHOFRPH� WR� DVN� TXHVWLRQV� DQ\WLPH� 
GXULQJ�WKLV�SURFHVV� 

 

�³0DNLQJ�D�FRPSODLQW�FDQ�OHDG�WR�EHWWHU�
VHUYLFHV�IRU�HYHU\RQH��DQG�FDQ�EH�D�ZD\�

WR�VRUW�RXW�LVVXHV�TXLFNO\´ 

 

,I�ZH�FDQQRW�KHOS�\RX�ZLWK�\RXU�FRPSODLQW�RU�\RX�
DUH�XQKDSS\�ZLWK� WKH�RXWFRPH��\RX�FDQ�FRQWDFW� 
H[WHUQDO�DJHQFLHV� 

'HSDUWPHQW� RI� &RPPXQLWLHV� &KLOG�
6DIHW\�DQG�'LVDELOLW\��6HUYLFHV� 

������������ 
 
4XHHQVODQG�2PEXGVPDQ� 

� ������������ 
 
'LVDELOLW\�'LVFULPLQDWLRQ��������������������������������������� 
&RPPLVVLRQHU� 

 

������������� 
 
2IILFH�RI�$GXOW�*XDUGLDQ� 

������������� 
 
4XHHQVODQG�3ROLFH�6HUYLFH� 

�������� 

1',6�4XDOLW\�DQG�6DIHJXDUGV���������������������������������������
&RPPLVVLRQ 

 
 
������������ 

���������������������� 
³&RQWDFW�XV�WR�WDON´ 

 

&RQWDFW�XV�RQ���������� 
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(PDLO�DGPLQ#VFVV�RUJ�DX 

 
 
 

 

 
$� FRPSODLQW� LV� WHOOLQJ� VRPHRQH� WKDW� \RX� DUH� QRW� 
KDSS\�ZLWK�VRPHWKLQJ�DERXW�\RXU�VHUYLFH� 

:KHQ�\RX�PDNH�D�FRPSODLQW�WR�6&66��RXU�VWDII�ZLOO�
ZRUN� ZLWK� \RX� WR� WU\� WR� IL[� WKH� SUREOHP� DQG� 
LPSURYH�WKH�VHUYLFH� 

,W¶V� LPSRUWDQW� WR� NQRZ� WKDW� 6&66� ZLOO� DFWLRQ� 
FRPSODLQWV�LQ�D�IDLU�DQG�DJUHHDEOH�PDQQHU� 

,I�\RX�GHFLGH�WR�PDNH�D�FRPSODLQW�WR�6&66��ZH�ZLOO�
WUHDW� \RXU� FRPSODLQW� FRQILGHQWLDOO\� �SULYDWH�� DQG�
WUHDW�\RX�ZLWK�GLJQLW\�DQG�UHVSHFW�� 

:H� ZLOO� QRW� SDVV� RQ� LQIRUPDWLRQ� DERXW� \RXU� 
FRPSODLQW� XQOHVV� \RX� JLYH� \RXU� SHUPLVVLRQ� RU� 
UHTXLUHG�E\�ODZ� 

,W¶V�RND\�WR�FRPSODLQ�DERXW�\RXU�VXSSRUW�RU�VHUYLFH�
LI�\RX�KDYH�D�SUREOHP�RU�FRQFHUQ�DERXW�WKHP�� 

:KDW�FDQ�\RX�FRPSODLQ�DERXW" 

¨ <RX� IHHO� IULJKWHQHG�� XQVDIH� RU� FRQFHUQHG� DERXW�
WKH�VXSSRUWV�DQG�VHUYLFHV�\RX�UHFHLYH� 

¨ <RX�WKLQN�\RXU�VHUYLFH�RU�VXSSRUW�ZRUNHU�LV�QRW�
WUHDWLQJ� \RX� IDLUO\� RU� WKH\� DUH� EHLQJ� PHDQ� WR�
\RX�� 

¨ <RX� KDYH� RWKHU� SUREOHPV� ZLWK� \RXU� VXSSRUW�
ZRUNHU�V�RU�WKH�VHUYLFHV�\RX�DUH�UHFHLYLQJ�� 

¨ <RXU�VHUYLFH�RU�VXSSRUW�SURYLGHU�LV�QRW�OLVWHQLQJ�
WR�\RX� 

¨ 6RPHRQH� WHOOV� VRPHRQH� HOVH� \RXU� SULYDWH� 
LQIRUPDWLRQ�ZLWKRXW�\RX�VD\LQJ�LW¶V�RND\� 


